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Client Relations
The ability to 
demonstrate concern 
for satisfying one’s 
external and/or 
internal customers

Initiative
Identifying what needs 
to be done and doing it 
before asked or before 
the situation requires it



Diagnostic 
Information 
Gathering (D.I.G)
The ability to identify the 

information needed to 
clarify a situation, seek that 
information from 
appropriate resources, and 
use skillful questioning to 
draw out the information

Career Refinement
 The ability to demonstrate 

depth of knowledge and 
skill in job duties
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IT
IS BETTER THAN YOU WOULD EXPECT
FROM THE INDIVIDUAL PARTS
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